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About Us



As a member of C.A.R, you gain access to a variety of member benefits, products, 
and discounts. To access C.A.R. benefits and Lone Wolf Transactions (zipForm 
Edition), you must register for an account with your NRDS number on www.car.org.

After registering with C.A.R, you can access numerous member benefits including:

Lone Wolf Transactions (zipForm Edition) Help: Need help?  Call (213) 739-8272 
 

Legal Hotline:Legal Hotline: Do you need to talk to a C.A.R. Hotline Attorney? The C.A.R. Member Legal Hotline is 
available Monday through Friday from 9 a.m. - 6 p.m. and Saturday from 10 a.m. - 2 p.m. by calling 
(213) 739-8282.   Answers to many of your legal questions can be found under "Legal Q&As" within 
the Legal section.  You may also email your inquiries to the Hotline; include your full name, C.A.R. 
member number, and phone number. (You must be a C.A.R. member to use this service.)
 

Ombudsman Hotline:Ombudsman Hotline: Occasionally, members of the public find themselves embroiled in a dispute 
with their REALTOR®. Sometimes the dispute is, even, between two REALTORS®. The Hotline is 
available to members of the public and to REALTORS®. C.A.R. Ombudsmen receive and respond to 
questions and complaints about members; can contact members to inform them that a client or 
another REALTOR® has raised a question or issue; and can provide an informed response to the 
person complaining.  Call (213) 739-7227 or send us an email at ombudsman@car.org. 
 

Finance Helpline: Finance Helpline: Have difficulties finalizing short sales, REOs, Deeds in Lieu, funding, or face any 
number of hurdles in closing a deal for a client, create a Finance Helpline Inquiry for one-on-one 
assistance to help resolve financing issues within a transaction. Feel free to call us at (213) 739-8383 
or email us at financehelpline@car.org.
 

Product Orders: Need help ordering or have questions about an item from our C.A.R. Business 
Products store? Please call (213) 739-8272. 
  

Customer Contact Center: For membership issues, account information, login assistance, Lone Wolf 
Transactions (zipForm Edition) help, product orders and more, contact us at (213) 739-8272. 

For complete list of C.A.R. member benefits, visit www.car.org.

-   Lone Wolf Transactions (zipForm Edition)
-   Electronic forms software providing the latest C.A.R. standard forms  
 needed to complete a real estate transaction
- Confidential legal advice available through C.A.R.’s Legal Hotline
- Assistance from real estate technology experts through C.A.R.’s Tech 
 Hotline
-- Current housing market data compiled by C.A.R.’s research and 
 economics staff, available in the Economics section of C.A.R. Online

CALIFORNIA ASSOCIATION OF 
REALTORS® (C.A.R.)

C.A.R. Contacts



Lone Wolf Transactions 

(zipForm Edition) 

Never pay for electronic forms or disclosures again! 

Maximize efficiency, streamline work flows and reduce risk with the essential forms 
software used by hundreds of thousands of real estate professionals nationwide and 
beyond. This essential real estate transaction management and forms software has 
all the must have features, including current statewide contracts, local forms, and 
more. 

The benefit includes zip TMS® robust transaction management system, unlimited 
zipVault® document storage, an exclusive NAR library of REAL TOR® Forms & 
Templates, and access to the industry-standard zipForm® Plus forms engine where 
you can add and manage your own custom documents. 

To access Lone Wolf Transactions [zip Form Edition), register with your NRDS 
number at www.car.org. 

NATIONAL ASSOCIATION OF 

REALTORS® (N.A.R.) 

As a member of N.A.R, you gain access to the N.A.R. REALTOR® Benefits Program, 
bringing you savings and unique offers on products and services just for 
REALTORS ®. 

The N.A.R. REAL TOR® Benefits Program includes: 

- Free subscription to REAL TOR® Magazine
- Representation through N.A.R.'s Government Affairs activities and

REALTORS® Political Action Committee
- Educational programming through professional designation programs,

REALTOR® University Online and e-PRO® 

- Annual meetings including the REALTORS® Conference & Expo and

REALTORS® Midyear Legislative Meetings & Trade Show
- REALTOR® Code of Ethics which provides a high standard for all

REALTORS® 

- Consumer Awareness through the Public Awareness Campaign and the

REALTOR® Pride Campaign
- Information and technology through REAL TOR.com and the Center for

REALTORS® Technology

For complete list of N.A.R. member benefits, visit www.nar.realtor. 
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Advocacy
 

We’re committed to We’re committed to 
providing you a superior 
member experience. 
Contact us by email or 
phone and if we don’t know 
the answer, we’ll get back to 
you!

Group Health Care
 

Choose from 24 HMO Kaiser Choose from 24 HMO Kaiser 
Plans, 14 PPO/HMO Anthem 
Blue Cross plans, 4 dental 
and 2 vision plans, and 
individual/family options 
provided by 
www.benefitsstore.com

Leadership 
Opportunities
 

Leadership and committees Leadership and committees 
are an integral part of our 
association’s operations and 
success each year, and all 
REALTOR® and affiliate 
members can get involved.

Legal Hotline
 

Free consultations with a Free consultations with a 
C.A.R. real estate attorney. 
Pocket the savings and get 
an opinion from a specialist 
in our profession.

Member Headshot 
Days
 

Twice a year, Bridge AOR Twice a year, Bridge AOR 
brings a photographer 
onsite to take headshots for 
our members. View our 
calendar for upcoming 
dates.

Member Meeting 
Rooms
 

Rent the Bridge AOR Rent the Bridge AOR 
training facility or 
conference room for your 
next meeting at a 
discounted member rate.

Networking 
Opportunities
 

Cultivate and nurture Cultivate and nurture 
relationships that will 
impact your business at 
association events including 
Marketing Meetings, 
Member Luncheons, and 
many more.

Professional 
Standards
 

Receive guidance from the Receive guidance from the 
Professional Standards 
Committee who is 
responsible to enforcement 
of the N.A.R.  Code of 
Ethics, MLS Rules, and 
other related obligations.

REALTOR® 
Designations
 

Distinguishes you from Distinguishes you from 
non-members and adheres 
to a higher standard, the 
N.A.R. Code of Ethics. 
Partnered membership in 
C.A.R. and N.A.R.

Lone Wolf Transactions 
(zipForm Edition)
 

Electronic forms and Electronic forms and 
disclosures free from C.A.R. for 
our members. Never pay for 
forms again! Access the Lone 
Wolf Transactions (zipForm 
Edition) library at car.org.

Education & Training
 

Free and discounted Free and discounted 
classes, seminars and 
trainings that will provide 
you with the skills 
necessary to make you a 
successful REALTOR®.

Governement Affairs 
Representation
 

Your interests are Your interests are 
represented by our 
Government Affairs Director 
with opportunities to meet 
civic leaders and elected 
officials, and participate in 
C.A.R.’s Legislative Day.

REALTOR® Member Benefits



Professional 
Development

DOUBLE
EARNING POTENTIAL*

Earning a designation or certification 
helps the best and the most dedicated 
REALTORS® in the industry distinguish 
and brand themselves through 
specialized niche markets to nearly 
double their earning potential.

*Based on 2013 N.A.R. Member Profile Data

https://www.bridgeaor.org/upcoming-courses


Owned by the Bridge Association of REALTORS®, bridgeMLS is the leading MLS 
source in the Northern California/Bay Area region, providing its participants and 
subscribers access to reliable data, through innovative technology.  Not only do we 
offer excellent customer support and training, but we also provide brokers and 
agents access to 10+ MLS's across California, with more than 80% state coverage.

bridgeMLS

MLS system of choice----MLS tools----Mobile applications----Free training---- & more!



Bridge Association of REALTORS® and bridgeMLS are going green.
One small step towards a more sustainabe future.

Eliminate unnecessary paper 
consumption by focusing on 
digital business solutions and 
communication methods.

Initiate change by offering 
recycling services, community 
outreach opportunities, and 
green resources for members.

Reduce one-time plastic use 
by utilizing biodegradable, 
sustainable, and responsibly- 

sourced materials.

Green Initiative



As a benefit to our members, Bridge AOR’s Government Affairs team provides up to 
date information and advocacy on real estate related legislation in our jurisdiction.  
They monitor state and federal issues to keep our members current with legislative 
developments that affect the real estate industry. The Government Affairs team also 
acts as a liaison between Bridge AOR and the numerous elected officials in our 
jurisdiction.  By forming and strengthening relationships with local and regional 
elected officials, they make sure that Bridge AOR always has a seat at the table.   

The Government Affairs team is comprised of our Local Government Relations The Government Affairs team is comprised of our Local Government Relations 
Committee, Local Candidate Recommendation Committee, and Government Affairs 
Director.  Together, they provide policy positions and advise Bridge AOR’s Board of 
Directors on local legislation and elections.  The team also organizes informational 
events, meet-and-greets with elected officials 
and panel discussions with local government 
staff to ensure Bridge AOR members stay 
informed.   informed.   

For more information, contact Bridge 
AOR’s Government Affairs Director:

Kiran Shenoy
kiran@bridgeaor.org
(510) 848-2659

Government Affairs

mailto:kiran@bridgeaor.org




REALTORS® can contribute by giving $25.00 or 
more at each close of escrow through the title 
company
Bridge AOR members can contribute when 
paying their annual association dues
Purchasing raffle tickets & attending events
Other donations are always appreciated & Other donations are always appreciated & 
accepted 
  

Visit www.bridgeaor.org to donate

-

-

-
-

- Sponsoring events
- Making contributions in a client’s name
- Matching Gifts
- In-kind & Raffle Donations

https://www.bridgeaor.org/donate
mailto:cf@bridgeaor.org
mailto:cf@bridgeaor.org
https://www.bridgeaor.org/community-foundation


grants.bridgeaor.org
www.bridgeaor.org
www.bridgeaor.org


Sign posts Supra lockboxes

Supplies A-frame signs

Sign riders

Online Store
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https://mdweb.mmsi2.com/obar/
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